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1. Introduction

1.1 Scope of This Manual and Scope of Transactions

CHUGAI
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This manual covers procurement operations for indirect materials (goods and services) and the supplier master registration

required to start transactions.

The scope of transactions covers all Chugai domestic group companies.

In scope

Indirect materials

materials (both goods and services)

¢——e Procurement operations
« Ordering, Delivery, Invoicing, Payment

e——=o Supplier master registration
 Registration of Supplier information

¢——e Transactions with Chugai domestic group
companies
« Chugai Pharmaceutical Co., Ltd.

« Chugai Clinical Research Center Co., Ltd.
« Chugai Pharma Manufacturing Co., Ltd.

« Chugai Pharma Business Solutions Co., Ltd.

« All procurements except direct manufacturing

« Chugai Research Institute for Medical Science, Inc.

Out of scope

Direct materials
« ProcurementviaiCollabo

Sourcing operations

« Quotaion via myBuy Upstream (PRF) and Quotation
mart, and offline quotations

Contract conclusion operations
« Agreement on and conclusion of contract documents

J2 Catalog Mall usage

« Registering/updating catalog items and using the
Quotation mart

Transactions with Chugai overseas group companies
« myBuy rollout planned from 2027



1. Introduction

1.2 What is myBuy

CHUGAI
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myBuy is a system for indirect materials procurement. It provides functions for quotation exchange, order placement, and goods
receipt/invoice matching.For the manual on quotation exchange (myBuy Upstream), please refer to the separate document.

M indirect materials procurement flow: this manual covers the items in blue.

Supplier Master
Registration

Please submit the
information required
for supplier master
registration, sign the
consent form, and
review the Transaction
Guidelines.

Quotation(RFx)
Buy

Please submit your
quotation response.

*The manual for
quotation exchange
is available as the
“RFx Guidance” on
the Supplier page of
the Chugai website.

Contract

<

If an individual
contract oran MSAis
required,
the contract will be
concluded by mutual
consent of both
companies.

W/

Order
Buy

I

Please check the
purchase orders sent
from myBuy and
process the orders.

Buy
Goods Receipt
Invoicing &

<>
NS
Payment

I I

For goods, please
deliver them with
a delivery note
enclosed.

Please send an invoice. Once
Chugai’s matching and
approval procedures of the
order data are complete,
payment processing will
proceed. After payment, a
payment notification will be

sent. 5
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2. Supplier Master Registration

2.1.1 Registration Steps and Required Documents (1/2)

Supplier registration proceeds upon submission of the application documents and the letter of agreement. Once registration is
complete, Chugai will contact you.

v Supplier master registration is required for procurement transactions with Chugai

%ﬁ =1 N4

oL 02, 03,

Compliance Assurance Letter of Consent and Completion Notice
Declaration Form Submission  Application Form Submission
Only applicable Suppliers* are Please sign the Letter of Consent and After completion of master
required to sign. submit the Application Form. registration,
Our Transaction Representative Our Master Data Administrator or our Master Registration Representative
will contact you. Transaction Representative will will contact you.
*Limited to certain Suppliers located in contact you.

countries with a Corruption Perceptions
Index (CPI) score of 69 or below, as published
by Transparency International.

Q See the next page for the required documents



2. Supplier Master Registration

2.1.1 Registration Steps and Required Documents (2/2)

In supplier master registration, Suppliers are requested to submit either two or three documents.

CHUGAI
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M @ Declaration Form Submission E/ @ Letter of Consent and Application Form Submission

Compliance Assurance
Declaration Form

In scope: Some Suppliers in
countries with a Corruption
Perceptions Index (CPI) of 69 or
below

Please sign and submit the

Compliance Assurance Declaration.

Request Regarding Commencement

Supplier Master Registration

of Purchase Transactions (Letter of consent) Application Form

BN RIS

SR M & CHRD B

In scope: All Suppliers

Please review the “Chugai Procurement
Transaction System Transaction
Guidelines”, then sign and submit this
document.

Reference
3.3 Procurement Rules and Compliance Items
3.4 Procurement Procedures (details)

Supplier Master Registration Application Form

Address

Narme of Salesperson Sales Re presertative Department Narme

In scope: All Suppliers

Please enter and submit the
required information such as basic
supplier information, address,
corporate number, VAT registration
number and bank account
information.



2. Supplier Master Registration —
2.1.1 Supplier Master Registration | Points to Note

If transactions with your branch office start first and transactions with your head office start later, the master registration for the
head office is treated as an “update”. Please note that our outsourcing partner will call you to verify the bank account details.

v Master Registration is performed per Site, not per Legal Entity.

v If the “Head Office” is registered after a “Branch Office,” the steps differ from the standard process.

aster Registration for the Branch Office Subsequent registration for the head office

« Master Registration is carried out in the standard < Since the “Head Office” master already exists, this

steps. is treated as a master update.
« Chugai then registers the “Head Office” v' Please submit the required documents for
information with the bank account left blank. master registration as usual.
e o v To add or update bank account information,

2.1.1 Supplier Master Registration | Required Documents

10 supplier master registration, Suppliers ae requested to subrit elther two or three doeuments, p h O N e Ve ri fi Cati O N is re q u i red .
Our partner RSS™I EMDM Ops team will call

you.

« Please note that you will be notified in advance

by email that RSS will contact you by phone
(the email will be sent from “@roche.com” account).

"1RSS : Roche Services & Solutions(Malaysia) 9



2. Supplier Master Registration m
2.2 myBuy Usage Types (Enablement Type)

The method for receiving purchase orders differs depending on the Enablement Type. At the time of new registration, you will be
registered as a Non-Portal Supplier.

Integrated Supplier

“Integrated”

Portal Supplier

“Portal”

Non-Portal Supplier

“Non-Portal”

Receive purchase orders

Receive purchase orders on
in your own system

the myBuy Supplier Portal
and by email

Receive purchase orders
by email
(Catalog suppliers only)

At the time of new supplier master registration, you will be registered as a Non-Portal Supplier.

10



2. Supplier Master Registration —
2.3 Updating Supplier Master Information

If your master information needs to be updated, please contact us via the contact point listed on the Chugai website

v If any of the following master data changes are required, please submit a change request by email to the Master Registration Team.
> Changes to company information (company name, address, telephone number) or contact information (email address)

« Please download the application form, complete the required fields in the [Change Request Format_EN] sheet, convertit to
PDF, and attach it to your email.

> Changes to remittance bank account information

« Please download the application form, complete the required fields in the [Form for Changing Bank Info] sheet, sign,
convert it to PDF, and attach it to your email.

[ CHUGAI PHARMACEUTICAL FAQs&Contact Japanese Q.
(s Amemberof the Rachy.

> To obtain the application form and the destination email address,
please access the contact point information from the Business o N et
Partner page on Chugai website.

Sustainability v Stories  Investor Relations ~ News Room Recruitment ~

> After receiving your email, the Master Registration Team will
contact you once the supplier master information update has been
completed.

11



3. Procurement Transaction Procedures
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3. Procurement Transaction Procedures M

3.1 Match Type and Required Supporting Documents

Ova ZL—7

For ERS, please submit a delivery note; for 3WM, a delivery note and an invoice; for 2WM, an invoice

v Match Type is the classification that determines the required documents and the payment processing method for each order

v For details of the operations related to procurement transactions, please refer to the “Chugai Procurement Transaction System
Transaction Guidelines”

Documents submitted

Match Type Overview How to identify Match Type Applicable transactions by Supplier
« Payment without an If the purchase order is Goods from Suppliers that
Evaluated Receipt invoice, based on marked “Yes” for ERS handle catalogitems Deliverv note
Settlement (ERS) matching PO and applicability and includes (excluding down y
delivery information a delivery due date payments)
« Paymentbased on If the purchase order is )
Three-Way Matching matching PO, marked “No” for ERS Goods not covered by ERS, Delivery note,
(3WM) delivery and invoice applicability and includes Fixed assets Invoice
information a delivery due date

If the purchase order s
marked “No” for ERS
applicability and includes
both a service start date
and end date

« Paymentbased on
Two-Way Matching matching PO and
(2wmMm) invoice information

Services

(excluding fixed assets) Invoice

13



3. Procurement Transaction Procedures

3.2 Procurement Transaction Procedures with Chugai (Details) ="

The details of the procurement transaction procedures are described in the "Chugai Pharmaceutical Procurement System - Transaction
Guidelines". Please refer to the Transaction Guidelines when proceeding with transactions

v This document describes the business rules for quotation, ordering, delivery, invoicing and payment. Please conduct procurement
transactions in accordance with this document

M Table of Contents of the Chugai Pharmaceutical Procurement System - Transaction Guidelines

1. Quotation and Order Placement via myBuy

1.5 Delivery Notes
1.1 Business Flow Overview

1.5.1 Where to submit delivery notes

m 1.2 Quotation Methods and Content 1.5.2SIlti|e;r:s to state on receipt and delivery
(oshey O¥2 FN—7 .
121 QUOtat'Oh Method _ 1.5.3 Deliveries differing from the order
Chugai Pharmaceutical 1.2.2 I[]jfoot;r'z:gt]lgn to be Stated n 1.6 |nVOiceS
Purchasing System q . 1.6.1 Where to submit invoices
 ramsaction Guideli 1.2.3 Costs other than the main item ) _
ransaction Guidelines _ 1.7 Transaction Requirements for Payment
o 1.3 Order Methods and Details 1.7.1 Basic requirements
1.3.1 Order methods 1.7.2 Payment processing (catalog Suppliers)
1.4 Purchase Orders

1.7.3 Additional notes on payment

1.4.1 Information displayed on a PO 2 Procedures for Starting Transactions via myBuy
1.4.2 PO items to check (catalog suppliers) 3 Other

Chugai Pharmaceutical Co., Ltd.

Purchasing Departmcnt

3.1 Inquiries to Chugai

14



3. Procurement Transaction Procedures

3.3 Terms and Conditions

Terms and Conditions are attached to POs (purchase orders) issued from myBuy.

CHUGAI
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v Please note that Terms and Conditions are attached to POs (purchase orders) issued from myBuy, and that transactions are conducted

under those conditions.

> If a separate contract exists apart from the PO (purchase order) and its provisions conflict with these Terms and Conditions,
Article 15 (Precedence) provides that the contract shall prevail.

M List of Terms and Conditions article headings

LLEIESEN

UL TR 2 009) (5, SRR/ — 7 (ROMBEEIRAS L X OREEE o)
AR, LT, i ) b EmELRE g
. u

e, KRGO Bigch 2 NARER (UT [AE&H] 2v3) &

SHER 8
it i

fLT Mm% & PN LA O [ F
WSR2 5 EFE AR Do fHEe 3, 2208

B24 (fakadm)
REROMGDE TOMIC, FEEOFICR L AAWTRIC k) ARFL D2 —#45%,

Article 1 (Delivery, Transfer of Possession,
and Transfer of Ownership)

Article 2 (Risk of Loss)

Article 3 (Warranty of Quality)

Article 4 (Consideration)

Article 5 (Warranty for Intellectual Property)
Article 6 (Confidentiality)

(

Article 7 (Elimination of Dealings
withProhibited Persons)

Article 8 (No Assignment)

Article 9 (Termination)

Article 10 (Term)

Article 11 (Force Majeure)
Article 12 (Compliance with Laws)
Article 13 (Governing Laws))
Article 14 (Jurisdiction)
Article 15 (Notices)

Article 16 (Precedence)
Article 17 (Consultation)

15



4. Operation Guide for Portal Suppliers
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4. Operation Guide for Portal Suppliers

CHUGAI

4. List of Operations for portal suppliers

In this part, seven operations are introduced. Please do not perform any operations other than those described in this manual.

A Do not perform any operations other than those described in this manual

4.1
21 4.2
XY

4.3

4.4
2| 4.5
o
s| 4.6
S

4.7

Steps for registration
and initial login

Access and Login
/ Forgot ID or Password

Update Supplier Master
Information

Check POs
Check PO Status
Export & DownlLoad POs

PO Acknowledgement

Steps for initial myBuy registration and login after supplier master registration
is complete

How to access and log in to GEP SMART, and what to do if you have forgotten
your user ID or password.

How to proceed when there is an update to your company information or a
contact person needs to be added/deleted

How to check the list of purchase orders (PO) received
How to check the status of the purchase orders (PO)

How to export the list of purchase orders (PO) and download PO PDF

How to indicate acceptance of a purchase order (PO)
Note: This is not a mandatory operation in the process
17



4. Operation Guide for Portal Suppliers

4.1 Operation Guide | Initial Login Procedure

CHUGAI
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Once supplier master registration is complete, please take the Portal Supplier training, register for GEP Business Network

(myBuy Portal), and perform your initial login.

m Stepsto Initial Login to GEP Business Network
> If you are already using myBuy for quotation (RFx), this step is not required.

—

o2

@ 02,

Portal Supplier Training GEP Business Network
Registration

You will receive instructions from You will receive a registration email
Roche SE team on how to access the for GEP Business Network.
training recordings for Portal Supplier. Follow the instructions in the email
Please watch the training recordings and complete your GEP Business
before registering Network registration.
for myBuy Portal.

03,

Initial Login to GEP
Business Network

Once your registration for

GEP Business Network is complete,
perform your initial login.

18



4. Operation Guide for Portal Suppliers m

4.1 Operation Guide | Initial Login Procedure

Before registering for myBuy Portal, please watch the training recordings for Portal Suppliers and check how to use GEP
Business Network.

@ Portal Supplier Training

v" APAC Supplier Enablement Team
(apac.supplier_enablement@roche.com) will send you an

email introducing the Portal Supplier training. 4 l—hae'll;rllol;c;czahtiggihmgg'receol::(iTegS for Portal Suppliers is also
vai ugai web site.

v Please watch the training recordings linked in the body of that
email.

CAL

CHUGA! P+

yBuy

Building a better

supplier experience.

Dear Business Partners,

Supplier

Thank you for your continued support and cooperation.

We are pleased to inform you that myBuy GEP SMART (hereinafter referred to as “myBuy”), our new
procurement system which manages the procurement process after a purchase order is issued, will
fully operate in October 2026.

We are currently issuing communications regarding the implementation of myBuy in phases. As a result,
some business partners may receive this training invitation prior to receiving the general
communication regarding our new procurement system. We sincerely appreciate your understanding in
this matter.

To help our business partners understand the tasks and operational procedures required with the
introduction of myBuy, we are planning to conduct a training session about myBuy.

19
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4. Operation Guide for Portal Suppliers m

4.1 Operation Guide | Initial Login Procedure

Once you have completed the Portal Supplier training, follow the myBuy GEP Business Network registration invitation email to
complete your initial registration.

GEP Business Network Registration

> Suppliers using myBuy GEP SMART for the first time will
receive a myBuy registration email

> Suppliers who are already using GEP SMART on myBuy
U pstrea m do not need any add itional registration ACTION REQUIRED: You're invited to register on the Roche / Genentech buying platform

Dear Supplier, |
. . . . . . .
o m y B u y G E P S M A RT regl St ratl O n I n V I tat I O n e m a I l W I l l b e Se n t As a valued partner, you have been selected to collaborate with Roche / Genentech. To initiate this collaboration, we invite you to register on the myBuy GEP SMART platform, which will enable electronic
. n . n . transmission of orders and invoices and provide a historical record of transactions with Roche / Genentech. There are also no transaction fees when using myBuy GEP SMART,
from global.mybuy@roche.com . Click the "Click here" link o |
R R To get started, complete and submit the registi . Click here tb access the form.
to go to t h e reg I St ratl O n fo r m Roche / Genentech is looking forward to working with you.

If you have any technical issues, please contact support@gep.com or call the helpline listed below:
USA: +1 732 428 1578

v For questions about registration or technical issues, please
. Europe (Prague): +42 022 598 6501
contact GEP by email

Additional numbers can be found here:
https://success.gep.com/s/article/GEP-Customer-Support-Contact-Information

«  GEP Customer Support (support@gep.com)

20
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4. Operation Guide for Portal Suppliers m

4.1 Operation Guide | Initial Login Procedure

Once you have completed the Portal Supplier training, follow the myBuy GEP Business Network registration invitation email to
complete your initial registration.

GEP Business Network Registration

9GEP o won -

The "Username" field is pre-filled Rogister for Businass Network

with the email address registered el T TG

in the Supplier master 10843@pckage.com xayik10843@pckage.com

* First Name * Last Name
Testing SupplierContact2

Check the pre-filled username and email address

G

* Country Code % * Mobile Number
Enter your name and mobile number, and set a
Password™! . @ | [ ©
*1 Please change your password every 90 days o|
Disclaimer

By registering and using the GEP Business Network, you agree to be listed as a potential of
M M M current supplier 10 GEP Customers which utilize the Service, For potential new business|
0 ReVIeW the G EP Terms Of Use & Prlva Cy PO[ICy a nd opportunities through the GEP Business Network, GEP will utilize your supplier profile)
information 1o create 3 profile of your company with some basic information. This basi]

select the check box :

company information will be avallable to GEP customers of the GEP SaaS applications,
© click"submit"

inciuding the GEP Business Network. The visibility of your profile is optional and your
company can optout anytime by hiding your company profile information on the network
You expressly agree and acknowledge that you are subject to, bound by, and will comp?
with the GEP Terms of Use. By registering with the GEP Business Network and using the|
service, you acknowledge and consent to GEP's use of your data in accordance with the)
Terms of Use and Privacy Statement of GEP.

| have read and agree to GEP Terms & Conditions & Privacy Policy

!or !e p: Supplier FAQs: QUIC! (‘.m!o

[{% 2}

*Fields marked as “*” are required fields

21



4. Operation Guide for Portal Suppliers m

4.1 Operation Guide | Initial Login Procedure

Once your initial registration with the GEP Business Network is complete, you will automatically be able to log in to the GEP
Business Network.

GEP Business Network Registration

©GEP 9GEP

Welcome to the New Business Network Interface!
Code Verification: Verify your number

Please enter the verification code that has been sent as a text message to the OTP Verlﬁcatlon' Verlfy your Identlty . . . A N -
XXXXX3528 Experience a refreshed design. easier navigation, and improved features.
Please enter the (OTP) One-Time-Password that has been sent to the email provided. . N
Watch this Short Video to get started

‘ ‘ (This video is also available on the right panel of the Home Page.)

n 21 Seconds
Resend verification code {0

Click the ‘Resend verification code' button if you still haven't got the
verification code.

6 Enter the Verification Code sent to your mobile phone to confirm 9 After the verification code is successfully verified,
your identity you will be automatically redirected to the GEP
If verification by mobile phone fails to verify, enter the OTP (One Business Network homepage.
Time Password) sent to your email address Click "Continue" to complete your first login

6 Click " Verify code"

22



4. Operation Guide for Portal Suppliers

4.1 Exception Handling | Basic Information Registration(1/3

> This screen appears only in the following exceptional cases.
v" When the supplier profile information is in a status available only in myBuy Upstream(RFx).

CHUGAI
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v When a supplier has been added directly to myBuy without going through master registration, resulting in a supplier profile with

no contact person or bank account information.

Note: When accessing to myBuy Portal for the first
time, the primary contact person should register the

company information.
After the login, the Home screen will be displayed.

Go to the “Home” tab and identify the applicable
Roche clientin the client list.

Q Click “Register” and fill in the basic information (it is
required to create a client-specific supplier profile).

> Please complete the registration by following the process on
the next page.

» The “Register” button is not displayed to all users; if the
register button does not appear, skip this exceptional
process

dnesday | July 30, 2025

Registration(s)

o Client 1

Tasks

—

©
I !
\\‘-__ _-/e

My Profile

How to

23



4. Operation Guide for Portal Suppliers

4.1 Exception Handling | Basic Information Registration(2/3) ="

> This screen appears only in the following exceptional cases.
v" When the supplier profile information is in a status available only in myBuy Upstream(RFx).

v When a supplier has been added directly to myBuy without going through master registration, resulting in a supplier profile with
no contact person or bank account information.

Primary Registration Form

Note: Fields marked “*” are required fields. e

Basic Details

All fields marked with * ar

e Select your preferred language. Account redentils

e required.
ol Username * Rekha_123

The user name will be automatically applied with the °|
one entered during the Business Network (BN) e ——————
registration. 9 ’

6 Set your password.

Note: The same password as your Business Network
password may also be used.

6 Enter all required fields in the “Company Information” &
section. .

D-U-N-5 Number

Company Identification  Select Country v Selectidentification type ~

24



4. Operation Guide for Portal Suppliers

4.1 Exception Handling | Basic Information Registration(3/3

> This screen appears only in the following exceptional cases.
v" When the supplier profile information is in a status available only in myBuy Upstream(RFx).

CHUGAI
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v" When a supplier has been added directly to myBuy without going through master registration, resulting in a supplier profile with

no contact person or bank account information.

Note: Fields marked “*” are required fields.

0 Check the “Primary Contact Information” (some fields
are applied automatically), then
enter the primary business telephone number.

Review Roche and GEP Terms of Use and Privacy Policy
and click the checkbox to agree.

Click the “Submit” button to
complete the registration process.

Primary Contact Information

First Mame* Surekha

Last Name* sonkamble

Primary Business Phone Number

Company Email * surekha.sonkamblel@gep.com

Extension

Contact's Business Region

&

Contact's Category Consulting Services (Y350

Secondary Contact Information

First Mame Last Name Company Email Contact Role 15D Code Mobile Number

[_] Thave read and agree to RocheZ Terms & Conditions & Privacy Policy. *

[_] Thave read and agree to GEP Terms & Conditions & Privacy Policy. *

=]

25



4. Operation Guide for Portal Suppliers m

4.2 Operation Guide | Log in to Business Network

Enter your registered user information and log in to myBuy GEP SMART.

You can change the
displayed Language
as needed.

https://businessnetwork.gep.com
> Please bookmark the link for easy future access

Enter your username

Enter your Password and log in

00

You can also select "Login with Verification Code" and
log in using the one-time password (OTP) sent to the
registered mobile phone or email address

HGEP|
© Copynght GER 2026

SGEPQUANTUM »

26
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4. Operation Guide for Portal Suppliers m

4.2 Operation Guide | Log in to Business Network

Enter your registered user information and log in to myBuy GEP SMART.

Home Home/Client List

Roche2

Help Center ®

[> Logout @
Client list
o Select "Roche" from the client list D

Other Links
. . . = My Tasks ( .

> If Roche does not appearin the cl ient list, y e kg monen e ‘ My Tasks
please contact the following email: * " naz Do tst
Relationship Summary P100058128-001 ActionPending

support@gep.com —
| A [ .
@) Selectthe applicable item displayed in the e\ M2 Zi;,'f/zgyjsp'gntgﬁ] gRoer:atth]ZnShlp oot
Relationship Summary (Orders, ASN, etc.) to s | supplier R
. naz DoA - Copy - Copy Pending since 29 days
view the related documents Please check the "Orders" tab basically Pro00s7se9 Actpenting
. . PO1 for TEST PO for PO rejection Pending since 48 days
Reference Links & Documents are displayed

0 Documents requiring your action are displayed em Links & Documents
under My TaSkS @ WEWgWﬁ% SEPG?;SarL

@ English ~

GEP

*1 If you have transactions with both Chugai and Roche Diagnostics K.K., orders from both Chugai and Roche Diagnostics K.K. are displayed together under the same “Roche” client.
When processing a PO, please check the ordering company carefully before proceeding

27
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4. Operation Guide for Portal Suppliers

4.2 Operation Guide | Retrieve username & Password

CHUGAI
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If you forget your user name or password, check your user name and reset your password using the email sent to your

registered email address.

Click "Forgot username" or
"Forgot password"

English

O9GEP

Enter your registered email address.
All usernames linked to that email
address will be sent to you by email

English N

Forgot username?

Username
v_testing

9GEP

Forgot password?

&N

Sign in with different user

First time user? Please Register here

Need help? If you are a Supplier Click here

Privacy statement « Terms of use

9GEPQUANTUM « 9GEP|
© Copyright GEP 2025

¢ 9GEP|CLICK

Forgot password Forgot username

| Enter email

o |

Enter your email address or username.
An email will be sent with a verification
code and detailed instructions for
resetting your password.

9GEP

Forgot password Forgot username

Enter emai

2_2 OR

| Enter username

|

28



4. Operation Guide for Portal Suppliers

CHUGAI

4.2 Operation Guide | How to Reset Your Password (1/2)

If you forget your username or password, check your username and reset your password using the email sent to your registered

email address.

v If an account is found for the email address, the system
will send two separate emails : one with the password
reset link, and the other with the verification code

Dear User,

Password reset link email

This email has been sent in response to your request to reset your password. The account(s) below are
registered with the email or username you provided. Click on the link to reset your password.

A verification code will be sent to your mobile number(if it is verified in the system) or email address(if the
mobile number is not verified in the system) once you click on the link below.

Username | Full Name Domain | Password Reset Link
v_Testing | Veronika Frigy | Roche2|| Click Here |o
Dear Veronika Frigy, Verification code email

To verify your identity, please use following verification code:

Verification Code: 331468

Expires in: 10 minutes

This verification code is valid for 10 minutes and usable only once. Once you have verified it, you will be
able to proceed. Please note this verification code is confidential. For security reasons, DO NOT share it
with anyone.

English

9GEP

Hello v_Testing!

Reset your password.

Resend verification code ’ Update

Privacy statement « Terms of use

9GEPQUANTUM « 9GEP| * 9GEPICLICK
© Copyright GEP 2025

o Click the password reset link to go to the password reset page
Q Enter the OTP(One Time Password)

e Enter your New Password
@) Click "Submit"

29



4. Operation Guide for Portal Suppliers

4.2 Operation Guide | How to Reset Your Password (2/2)

If you forget your user name or password, check your user name and reset your password using the email sent to your

registered email address.

@

Once the password change procedure is completed, the
following confirmation message will be displayed

Once the password change confirmation email has been
sent, the password reset is complete

o

> If the Verification Code has expired, the password update
will fail. In that case, please repeat the procedure from the
beginning.

6/

OTP Validation & Password Reset

6 Your Password was successfully reset. Please login with your new
ssword

_GEP Smart

Dear Veronika Frigy,

Your password has been successfully reset. Please login using your new credentials.

If you did not request to change your password, please reach out to customer support at

Regards,

CHUGAI

Ova ZL—7

30



4. Operation Guide for Portal Suppliers m

4.3 Operation Guide | Updating Supplier Information

If the supplier information registered at the time of supplier master registration (address, bank account information, contact
person information, etc.) needs to be updated, please submit your request to the Chugai Master Registration Team by email.

v If any of the following information needs to be updated, please email the Chugai Master Registration Team to request the update.
> Changes to company information (company name, address, telephone number) or contact information (email address)

« Please download the application form, complete the required fields in the [Change Request Format_EN] sheet, convert it to
PDF, and attach it to your email.

> Changes to remittance bank account information

« Please download the application form, complete the required fields in the [Form for Changing Bank Info] sheet, sign,
convert it to PDF, and attach it to your email.

AN myBuy Portal: Please do not update information directly on the supplier profile page.

| ] ! PHARMACEUTICAL FAQs & Contact  Japanese  Q

> To obtain the application form and confirm the email address,
please access the contact information from the Business partner
page on the Chugai website.

> After we receive your email and the changes to the supplier master
information have been completed, the Chugai Master Registration '
Team will contact you. Supplier
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4.3 Notes Regarding the Supplier Profile

CHUGAI

Ova ZL—7

If your supplier information needs to be updated, please do not edit it in your supplier profile in myBuy; instead, please contact the

Chugai Master Registration Team by email

Procedures for updating supplier informati

on

please email the Chugai Master Registration Team to
request the update

> Address

> Bank account information

change/addition/deletion of a contact person, etc.

suppliers-md@chugai-pharm.co.jp)

update request email is available in
Business Partner page on Chugai we

update is completed, the Chugai Ma
Registration Team will contact you

V
Kh‘ any of the following supplier information needs to be updated, \

> Updates to contact person information (name, email address, etc.), or

> Chugai Master Registration Team (chugai-

> The template for the supplier information

> Once the supplier master information

bsite

(Do not do the following action

v" Please do not update information \
directly by yourself on the supplier
profile screen in myBuy

& & 3MSCHWEIZGMBH (10002758)
APPROVED P2P

Click on the Create Change Request button below to be able to edit the Supplier Profile

Catalog  Contract  Purchasing Invoice  BuySell  Control Tower  Inventory Managemeny

‘ @ BASICDETAILS ~~ BASIC DETAILS

IDENTIFICATION
INFORMATION

*indicates required fields

v SUPPLIER SOURCE
INFORMATION

w CERTIFICATES
YOUR COMPANY LY

@ DIVERSITY STATUS

@ LOCATION INFOR

CONTACT INFORI

@ BUSINESS INFORMA
MARKETING INFORMATION

v PAYMENT TERMS

> SUPPLIER SOURCE INFORMATION

v DOCUMENTS

N NOTES AND ATTACHMENTS CERTIFICATES

Supplier's Legal Name*
3M SCHWEIZ GMBEH

Category*
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4. Operation Guide for Portal Suppliers m

° ° ° (ochey D2 Z—F
4.4 Operation Guide | Check and view purchase orders (1/2)
Follow the steps below to use the myBuy Portal to check the PO list and the details of each PO
P
= 10...
:::fell:sizrri:‘lii:t-spec‘rﬁc profile by clicking ‘Review Profile’ ‘
relaionstip summen 0 Log into GEP Business Network and select "Roche"
e e from the client list™
T 9 S 9 Click "Order" in the Relationship Summary

Return Note (3)

@ Links & Documents

Roche's Supplier Invoice Management with MyBuy GEP Smart.

@
Supplier inveice management system at Roche, utilizing MyBuy GEP Smart

*1 If you have transactions with both Chugai and Roche Diagnostics K.K., orders from both Chugai and Roche Diagnostics K.K. are displayed together under the same "Roche" client.
When processing a PO, please check the ordering company carefully before proceeding
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4. Operation Guide for Portal Suppliers m

4.4 Operation Guide | Check and view purchase orders (2/2) =~

Follow the steps below to use the myBuy Portal to check the PO list and the details of each PO.

Click the "Purchasing" tab
Click "Order"

[¥] Export == Manag)

You can select the status of the PO you
want to display.

T 4| Close Order Status

@ 000

1 S Example: click "Sent to Supplier"
P100 08/17/2026 JPY Sent To Supplier Open . . . .
N Click a PO Name in the PO list to view
PO1 for P100 08/17/2026 JPY Sent To Supplier Open th e d eta | lS Of th at (o] I’d er
PO1 for P100 08/17/2026 JPY Sent To Supplier Open
PO for P100 08/17/2026 JPY. Sent To Supplier Open
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4. Operation Guide for Portal Suppliers m
4.5 Operation Guide | Checking the Status of purchase orders ==~

By selecting Orders on the Purchasing tab of the myBuy Portal, you can view purchase orders by status

Buyu,..E Cata\ogo GIEEEIGM Buy Sell  Inventory Management  Analytics  QMS  SC Order Collaboration  Service Confirmation (DMore
&

Documents

t 1| Creates d On 14| Order Value tl| staws t 4| Close Order Status

Supplier Acknowlesoed Sent To Supphies Cancells Jraft Sen1 To Duye Anproved Choser send For Approval Fadled
4524 1481 39 9 7 2 1 1

- e = PO Status Descriptions
P100 08/17/2026 JPY Sent To Supplier Open PO Status Descri ption
| |
o Click the "Purchasing" tab
_ Supplier The supplier has received the order and
9 Click "Order" Acknowledged acknowledged it via the Order Confirmation

The supplier has submitted a change
9 You can check the POs (purchase orders) by status Sent to Buyer request for the order, and it is proceeding

through Chugai’s internal approval process
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4.6 Operation Guide | Exporting POs (1/2)

The PO list can be exported from myBuy.

Bl..lyum DCatalog (0 Contract Buy Sell  Inventory Management  Analytics QMS  SC Order Collaboration  Service Confirmation (O More

Documents

ORDER  RETURN MOTE

— P — To limit the range of POs
s || s | - o t b6 exported.

W == Manage Attributes :-T;'-h-:tern-.i p lea Se a I? p l.y a fi lte r
Order Name t 1| Order Number t 1| Supplier t 4| Created On t 1| Order Value t i | staws I Export Documents i Actiln;ls- =TT b efo re CI. I C kl n g th e EX p O rt
Search Search View Export Logs b u tto n .

P100154378 0B/16/2026 JPY 5,000.00 Sent To Supplier Open A -]
Document Hierarchy [ll=1

myGuide

P100154377 08/16/2026 JPY 15,000.00 Sent To Supplier Open

Document Hierarchy [y

0 Click the “Purchasing” tab.
9 Click the “Export” button, and then click the “Export Documents”.

Your export request is being processed, which may take several minutes depending on volume of

the data. You will be notified when it is ready. Click on View Export Logs to track the status of the e Whe n th e CO N FI R MATl O N ! pO p" U p a p pea I’S,
oot andscess Lonee s prepared please click the “VIEW EXPORT LOGS”.

| VIEW EXPORT LOGS I CLOSE
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4.6 Operation Guide | Exporting POs (2/2)

The PO list can be exported from myBuy.

Buy\,m Catalog  Contract  Purchasing  BuySell Inventory Management  Analytics

Export Logs

(i) Logs will be accessible here for up to 24 hours.

My.TasI(s Requested On Tl | CreatedOn

E 08/17/2026 01:40:47 PM Order Processing
Z
Create
08/17/2026 01:27:22 PM 08/17/2026 01:29:44 PM Order Order-17Aug2026-04:29:43.zip Completed
gna 08/17/2026 01:26:48 PM 08/17/2026 01:27.49 PM Order Order-17Aug2026-04:27:48.zip Completed

Supplier

Qms SC Order Collaboration Service Confirmation

Requested For 9 File Name

Rows PerPage: 10 + 1-30f3

Status

L um

74 thrkodl F-L WA NN A-2LP0F BE -7 BE BR BBt MR ALT

58
i
H

3%

1588589983588

As stated in the confirmation pop-up, it may take several
minutes to prepare the data. Once the export is complete,
the Status will change to “Complete,” and you can
download the data from File name.

After extracting the downloaded ZIP file, you can view the
PO list data in Excel format.
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4.6 Operation Guide | Downloading PO PDF (1/2)

You can download or print a PO from the PO details screen

Buyu.., TCatalog (DContract BuySell  Inven

Documents

ORDER  RETURN NOTE

Order Nams

Search

PO1 for

PO1 for

PO1 for P100/
PO1 for P100/
PO1 for P100
PO for P100

Line Details

Invoicing And Delivery

Catalog (Contract Buy Sell  Inventory Management  Analytics QMms  SC Order C Service Ci

< ORDER: Sertt To Supplier

BASIC DETAILS

Basic Details * Indicates mandatory fields

Ovder Nurmber Oreler Ma Ovder Contact Order Author
P100° PO1 for 9GEP2851 - 9GEP2851Bl

Supplier Details
uppll . Date Supplier Acknowledged Date Cumency Related Documents

8/18/2026 - JPY

Terms And Conditions

Additional Details

I + LINE DETAILS

LINES

Line Details

Print Preview

1 (DMore

Material

hase Ty
andard

B/18/2026

Indicates mandatory fields

Lab Chemical Substances (¥15050101)

Lire Status
Sent To Supplier

0 From the list of POs, click the PO name you want to export

9 When the PO details screen opens, click “Print Preview" at the bottom left

(- B

;
o

CHUGAI

Ova ZL—7
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4.6 Operation Guide | Downloading PO PDF (2/2)

You can download or print a PO from the PO details screen.

< P100

Catalog (" Contract Buy Sell  Inventory Management  Analytics QMS  SC Order Collaboration  Service Confirmation (DMare

- PO1 For

PURCHASE ORDER PLO(

[ Supplier Details

Supplier Name

Supplier Ordering
Location Name and
Address

Contact Name
Contact Details
Supplier Tax D

CHUGAI

«Poche Roche Group

Chugai Pharmaceutical Co., Ltd.
2-2-1 Nihonbashi Muromachi
Chuo-ku, Tokyo 103-8324
Jagpan

| Order Details Ordar Summary
Order Contact Order Number P100154429
Detals Contract Name
Requaster Contact | O Paymant Terms 90 days due net
Details
Total Line Iem(s) 5,000 JPY
o D Total Shipping Chas 0.Jp
t pping Charges JPEY
ERS Applicable Yes
Total Other Charges 0JPY
Tax oJPY
Taxes will be added separately as necessary Total Value exct vaT) 5000 JBY

o Ao ®°
O =m

Review the PO on the print preview screen, and then use the
button in the top right to download or print the PO

CHUGAI

Ova ZL—7

39



4. Operation Guide for Portal Suppliers

4.7 Operation Guide | PO Acknowledgement

From the PO details page, you can indicate your acceptance of that purchase order.

Note: Please note that this step is not mandatory under Chugai’s process.

< ORDER: PO1 For

Line Details
Supplier Details
Create
Invoicing And Delivery..

Terms And Conditions

Additional Details

Sent To Supplier

~ BASIC DETAILS

* Indicates mandatory fields

Order Number

P100

Original Issue Date
819/2026

Order Name Order Contact
PO1 for 9GEP2851BUO8 Business User (gep..
d Dat Curer
JRY

Jrder Author
9GEP2851BU0E Business User (gep...

Related Documents
View

Purchase Type

Standard

LRI =] Comments and Attachments | i More

Creation Date
8/19/2026

~ LINE DETAILS

LINES

Search

[J Line 1

Material

Advance Percentage (%
0.00

Indicates mandatory fields

Category
Lab Chemical Substances (Y15050101)

Line Status
Sent Te Supplier

L
2

CHUGAI

Ova ZL—7

On the PO details page, click the
“Line Details” tab and check the
order details.

If there are no issues with the order,
click the “Acknowledge Order”
button at the bottom right to accept
the order.

40



5. Contact Information

41



5. Support and Appendix m

5. Contact Information

Questions to Chugai v Business Partner page on Chugai website (Link)

[&-~| CHUGAI PHARMACEUTICAL FAQs & Contact  Japanese O

« Onthe Chugai website, go to Business Partner page, and ey
then “Conta Ct POintS,” a nd Send you r ir]q u i ry tO the About Chugai ~ Innovation ~ Sustainability ~ Stories Investor Relations - News Room Recruitment ~
appropriate contact point.

« For questions aboutindividual procurement
transactions, please contact the person who placed the Contact details
order directly.

Inquiries about requests for quotation through myBuy

Inquires about failures or problems with myBuy

® Unable to login to myBuy
® The screen does not change to the next screen by pressing the button; etc

“Please try to clear the cache of your browser before contacting GEP.
GEP technical support support@gep.com

Inquiries about the operation of myBuy

® Questions about how to register or how to add contact information

® Questions about how to fill the question form or price sheet of an RFx event; etc.

myBuy Inquiry Forms [5
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