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Contact details
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Inquiries# Contacts

Inquiries about ordering and invoice processing ( ProcYON )
• Questions about handling details or operation procedure for ordering through 

ProcYON ; etc
3

Chugai Purchasing_In charge of 
ProcYON

procyon@chugai -pharm.co.jp

Inquiries about 
ordering and 

invoice 
processing 

through 
ProcYON

Category

Inquiries about failures or problems with myBuy
• Unable to log in to myBuy
• The screen does not change to the next screen by 

pressing the button; etc.

Inquiries about individual purchasing activities (RFx)
• Questions about requirements and conditions for purchasing
• Questions arising when making a quotation proposal; etc

1

2

GEP technical support
support@gep.com

CHUGAI sourcing manager
*For instructions on how to find the 

contact information, see the following 
page.

Inquiries about 
requests for 
quotation 

through myBuy

Please try to clear the 
cache of your browser 
before contacting GEP.

mailto:procyon@chugai-pharm.co.jp
mailto:procyon@chugai-pharm.co.jp
mailto:procyon@chugai-pharm.co.jp
mailto:support@gep.com


◼ Click BUYER CONTACT INFORMATION .

◼ The screen shows the contact 
information of the person in charge 
of sourcing.

Reference: How to find the contact information of 
the person in charge of sourcing
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◼ You can find the CHUGAI sourcing manager 
on RFx.

1

2

1
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